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Mandatory parts

1. Certification course
for physiotherapists

3. Datais registered
in the GLA:D
database

2. Patient education
and exercise
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1) GLA:D® CH OA — certification courses 04/19-10/22

* Trainer course OA 2019
* 34 participants (20 trainers; 14 certified PTs)

* German-speaking Switzerland
* 15 courses OA => 646 participants

* French-speaking Switzerland
* 6 courses OA => 94 participants

* Italian-speaking Switzerland
* 3 courses OA => 78 participants

—> Total 818 certified PTs



2) GLA:D® CH Program

3 Individual sessions

2 group sessions
patient education

12 group sessions
training

1 individual session
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History, examination
Clinical Tests
Instruction GLA:D exercises

Information and discussion ... about OA,
Exercising, coping with pain, worries...
Strategies / experiences

Structured, individualised training
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Niveau 4

Clinical Tests, what follows after GLA:D
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Abschlussbericht zur Behandlung von Vorname Name, Geburtsdatum
Behandlung vom 06.07.2020 bis 14.09.2020

Checkliste fiir die klinische Diagnose einer Kniearthrose*:
9 von 10 Kriterien sind erfullt.

Symptome: Risikofaktoren:

& | Belastungsabhéngige Schmerzen & | Alter (40+)

® | Morgendliche Steffigksit (< 307) ® | Ubergewicht (BMI> 25)
Klinische Befunde: & | Frihere Gelenkverletzung

& | Krepitation O | Schwere kérperliche Arbeit

® | Eingeschrankte Beweglichkeit & | Uberbeanspruchung in der Freizeit
& | Arthrose in der Familiengeschichte

Adhdrenz zum GLAD-Programm:

100% (18 von 18 Terminen besucht).

| 4 | Einzelsitzungen | 2 | Schulungen | 12| Ubungsprogramm

QOutcome Messungen:
Schmerz

100 Patientenfragebogen:

KOOS (Knee Injury and Osteoarthritis Qutcome
Score, 12 Fragen) mit 3 Dimensionen: Schmerz,
40m KOOS  Aktivititen des ta chen Lebens (ADL) und
P\R‘Cﬁ 50 Schmerz | ebensqualitét (Q

al

Klinische Tests:

30s chair stand test
40m paced walk test

b Die Werte in der Abbildung wurden auf eine Skala
o von 0-100 transformiert.
Char / koos 0= schlechtund 100 =gut
Stand ADL Legende:
Blau = Eintritt/ Gelb = Austritt

KOOSQOL
Abschlussempfehlungen:

Folgende Abschlussempfehlungen méchte der Patient / die Patientin umsetzen:

Eigenaktivitat: Unterstiitzende Angebote:

& | Aktiv bleiben O | Bewegungsgruppe der Rheumaliga
® | Korperliche Aktivitat auf individueller Basis O | Fitnesszentrum

® | Hinweis Schweizer Wanderwege ® | Heimtraining

& | Anschlussangebot in unserer Institution

Referenzen: (1) Zhanget al- EULAR evidence-based recommendations for the diagnosis of knee osteoarthritis. Ann Rheum Dis 2010,
69(3) 483-489. (2) Altman et al - Development of cntenafor the classfication and reporting ofostecarthritis. Classification of osteoarthritis
oftheknee Diagnosticand Therapeutic Criteria Committeeof the American Rheumatism Assodation. 1986(0004-3591.
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3) Patients enrolled in GLA:D OA
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OA

End 2021:
included 2370
Data from 2054

2022 (per 31.5.22)
Included 1107
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Results after GLA:D OA / 1 year follow up

After GLA:D 1 year follow up

2 ¢ -27%  -25% g -26% 0%
E R 25%  -21% gg B 2% —
R +16%  +13% i@ § +26%  +21%
:é f +24% +16%
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fiir Angewandte Wissenschaften
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Some insights into the GLAD OA
Implementation process and success
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Levels of change az\”

Ziircher Fachhochschule

Micro-level: Individual context (HPs/MDs, patients)

Meso-level: social context (Team; Institution; intra-interprofessional
colleagues / peers (of patients)

Macro-level: financial — administrative- organisational context



Barriers und Incentives for innovations

4: Barriers to and incentives for change at different
levels of healthcare

Social context

Organisational
context

Economic and
political context

Level Barriers/incentives

Innovation Advantages in practice, feasibility, credibility,
accessibility, attractiveness

Individual Awareness, knowledge, attitude, motivation to

professional change, behavioural routines

Patient Knowledge, skills, attitude, compliance

Opinion of colleagues, culture of the network,
collaboration, leadership

Organisation of care processes, staff, capacities,
resources, structures

Financial arrangements, regulations, policies

*Grol R, Wensing M. What drives change? Barriers to and incentives for
achieving evidence-based practice. Med J Aust 2004;180(6 Suppl): S57-60.

Zircher Hochschule
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Barriers and facilitators of PTs certified in 2019
Facilitators Barriers
. GLA:D® CH program « administration, time costs,
(comprehensive, relevant for * (no) acceptance from colleagues /
patients) ‘foreign system’ how to perform
PT

« PTs (high outcome expectancies
and self-efficacy)
« Patients (good cooperation)

* Low reimbursement / profitability
« Difficult cooperation with

 Organisation (GLA:D material; MDs/GPs TR
« Difficult (re-)organisation in clinic
management/support) - .
in little time

Anja Hinteregger, Karin Niedermann, Markus Wirz. The feasibility, facilitators, and barriers in the early
implementation stage of ‘Good Life with Osteoarthritis in Denmark’ (GLA:D®) in Switzerland: a
cross-sectional survey. (accepted).



External evaluation 2021

Therapie mit GLA:D: Anzahl Kurse
GLA:D Schweiz, Befragung zertifzierte Phyiotherapeuttinnen 2021  n=180 (33%)

30

20
1 2 3 4 5 6 7 8

9 10 und mehr k.A.

Wie viele GLA:D-Kurs haben Sie seit der Zertifizierung durchgefiihrt?
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External evaluation 2021

Therapie mit GLA:D: Kursgrosse
GLA:D Schweiz, Befragung zertifzierte Phyiotherapeut¥innen 2021  n=180 (33%)

40

3-4 56 7-8

Mehr als 8 k.A.

Weniger als 3

Wie viele Teilnehmer*innen nehmen durchschnittlich an lhren Kursen teil?
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External evaluation 2021

Therapie mit GLA:D: Weiterempfehlung
GLA:D Schweiz, Befragung zertifzierte Phyiotherapeut*innen 2021 N=180 (33%)

NPS-Typ
. Promotor

Passiver
40 [ Dpetraktor

B«

30

20

| I II

0 ..-
8 7 6 5 4 3 2

Kusserst wahr- 9 1 Ausserstun- k.A.
scheinlich wahrscheinlich

o

Wie wahrscheinlich ist es, dass Sie Berufskolleg*innen
empfehlen, GLA:D-Kurse anzubieten?

Zircher Hochschule



External evaluation 2021

Therapie mit GLA:D: Weiterempfehlung
GLA:D Schweiz, Befragung zertifzierte Phyiotherapeut*innen 2021

n=180 (33%)

40
30

20

Ausserst wahr- 9 1 Ausserstun- k.A.

scheinlich wahrscheinlich

Wie wahrscheinlich ist es, dass Sie Berufskolleg*innen
empfehlen, GLA:D-Kurse anzubieten?

Zircher Hochschule

Therapie mit GLA:D: Weiterempfehlung

GLA:D Schweiz, Befragung HKA-Betroffene 2021 n=289 (44%)

125
100
75
50

25

Ausserst wahr- 9 8 7 2 1 Ausserstun- k.A.
scheinlich wahrscheinlich

0

Wie wahrscheinlich ist es, dass Sie anderen Arthrose-Betroffenen
empfehlen, GLA:D-Kurse zu besuchen?
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KOA management in Switzerland

- PhD project : Conservative management of KOA managment in
Switzerland (Lea Ettlin)

Conservative non-phdrmacological Knee OA
Management in Switzerland

Project 1
medical specialists
Conservative non-

pharmacological
management of
KOA in Switzerland

Project 2
Analysis of
exercise&education
programmes to
Swiss health care
system

Project 3

improving

management of KOA
in CH. www.slhs.ch

Project 4
Stakeholder dialogue -

Project 5
Project plan for

evaluating the
implementation

published on www.slhs.ch

OA programme

20



Survey among GPs, rheumatologists, orth.surgeons Zh
(n=220) aw

MDs estimated referral to
PT/exercise 54% (+/-28%)

Pharmacological pain relief,
aids and passive treatments
given by a therapist

Education, exercise and weight control

Adapted by Roos EM from Roos EM, Juhl CB. Osteoarthritis Cartilage. 2012.

- Evidence-Performance Gap for knee OA management in CH

21

Ettlin L, Nast |, Huber EO, Niedermann K. (2021). Does the Conservative Non-pharmacological
Management of Knee Osteoarthritis in Switzerland Reflect the Clinical Guidelines? Front. Rehabilit.


https://www.ncbi.nlm.nih.gov/pubmed/22960093

Decision-making of the specialists

...iIf, what are your reasons for referring to exercise?

H]gh leve| of suﬁering _

and expectation of the
patient

Clinical expertise

Clinical findings of OA

Degree of OA

Clinical guidelines

1||'|I|l||

0
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10% 20% 30% 40%

mAll particpants (n=197) GPs (n=62)
» Rheumatologists (n=73) m Orthopaedic surgeons (n=62)

0%

aw
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Reasons to (not) suggest exercise?

Time

Information Disinterest

available of patient

Benefit of
exercise

Referralto

exercise :
Intgrest of Patient
patient
already

Guidelines active

applicable

" Patient not |
Facilitators . Barriers
active

24



Barriers of and facilitators for performing GLA:D
exercises after programme participation

_ All participants GE adherent GE non-adherent

(n = 339) n =178 (53%) n =161 (47%)

67 (+9.3) 68 (£8.1) 65 (£10.2)
227 (67) 120 (67) 107 (66)
285 (84) 153(86) 132 (82)
54 (16) 25 (14) 29 (18)
28 (421.7) 35 (£18.1) 21 (23.0)
178 (52 178 (100)

96 (28) 96 (54)

82 (24) 82 (46)

16T 748) 161 (100)
71 (21) 71 (44)
90 (27) 90 (56)

Masterthesis Franziska Matile-Dé';srig
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Barriers and facilitators re GLA:D exercises

Facilitators (for < 60%) Barriers (<10%)

« Easy to perform « Nol/little discipline

 Perceived progress and  Nol/little motivation
improvement * Nollittle time

e Trustin/ Support of GLA:D PT  Nol/little integration N dally routine

+ Knowledge how exercising can  * Lack of habitto exercise
influence OA * No possibility to exercise in group

Masterthesis Franziska Dorig



On-going / planned research

How do the certified PTs provide

the GLA:D® OA programme (Fidelity study)
—> assess changes in organisation and delivery
of GLA:D programme (MSc Thesis Alisha Lehni)

Use of behaviour change techniques (BCTs) of GLA:D PTs during GLA:D
programme to support self-management
—> Identify applied BCTs using the CALORE taxonomy (MSc Thesis Daniel Rathgeb)
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On-going / planned research

Use of DK registry data: predictors for non-adherence
characterstics of those GLAD participants who are not performing the GLAD

exercises after programme (in preparation: Niedermann K, Gronne D, Skou S)

Use of CH registry data: predictors for effectiveness of GLAD OA
programme (in preparation: Hilfiker & Niedermann on behalf of GLAD OA CH)

29



Thank you for your attention!

susann.bechter@zhaw.ch

@ LOSYS GMBH

Zircher Hochschule
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